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BOOKING FORM FOR HAIJJ :
Please tick ( v ) class of below your Hajj Package.

DELUXE CLASS 28 DAYS | | DELUXE CLASS 15 DAYS |
APPLICANT DETAILS AS PER VALID INTERNATIONAL PASSPORT
1.Give Name: Surname
2A.Passport Number: B. Date of Birth : Age:
3A. Place of Issue: B. Nationality :
4A. Date of Issue: B. Date of Expiry:

5. Father's Name:

6A.Mother's Name : B. Spouse Name:

7A.Name of Mehram: B. Relationship:

8. Present Residential Address with Pin Code:

9A. Mobile Number: B. WhatsApp No. :

10A. email :

11A. Aadhar No. B.Pan No.:

12A. Martial Status: B. Gender: C. Blood Group:
13A. Religion: B. Sect C. Repeater of the Year:
14A. Qualification : B. Profession:

15A. Covid-19 Vaccine Name : B.Doses :

16. Special Requirementif any:

17A.Name of Nominee: B. Relationship :

C. Address:

D. Contact No.

18A. Physically Retarded / Disabilities / Physically Unfit please mention  Yes- |:| No-|:|
18B. If Yes 18A, Please mention the Aliments

Declaration by the Applicant :

I, hereby authorise M/S. Hamdaan Travel Services(HGO) of Kolkata to
arrange the Hajj Visa/ Air Ticket/ Accommodation at Makkah Al - Mukarrama, Madina Al - Munawwara, Mualim Fees
and other Hajj expenses as the needs be in Saudi Arabia. Further, If I die, bury my body in the same country, according to
the laws of that Country. I do hereby accept and abide all the terms and conditions of your company.

Your's Sincerely

Terms & Condition overleaf Sign or Thumb Impression of the Applicant
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TERMS & CONDITIONS

For booking, please submit Original complete Haj booking form, Latest 4 photograph, Passport, PAN copy, Aadhaar copy and Haji name, Date of Birth, should be same as
passport, The Pan card, Aadhaar card must linked with mobile number, the invalid or non active or non operative Pan holder must paid flat 20% TCS on Haj packages.

The Haj Packages rates are calculated for per person on current rate of Saudi Riyal @ Rs 25 /-, If there is any increase in Saudi Riyal / Visa Fee / Air Ticket / Mualim /SPC
services etc then the difference will be added on Packages. Package rate are differences for peak season and high season air fares, Hotels & all services will be the same.

Airlines Economy Class Tickets & Approved Haj Visa are not Transferable or Non Refundable. The Travel date is subject to Airlines availability. (Business class or first class or
Upgradation of ticket difference has to be paid by the pilgrim)

Hajj booking payment Rs. 5 lakh per pilgrim and full payment before Hajj visa approval, The Haj visa approved after full payment of Makkah, Madinah Hotels,
Transportations, Moalim / SPC services etc in Saudi Arabia and Airlines group tickets. (Note: after hajj visa approval all packages fees are strictly Non refundable for
cancellation of any reason / death of pilgrim / any accident / denied boarding etc.

Cancellation and refund policy: HGO reserves the right to cancel Hajj booking if the payment of any pilgrim not received stipulated time, cancellation charge of Rs. 1,00,000/-
or more apply before Hajj Visa approval (Note: Pilgrim must be inform to HGO in writing about cancellation)

Compulsory Govt. GST Tax 5% and TCS 2% on Haj Tour packages. (The pilgrim / Haji will get TCS refund claim after Filing Income Tax Return) as per Income Tax rules the
sponsor will not get TCS refund benefit.

Air conditioned Buses for all transport and transfer from Jeddah / Makkah, / Mina /Arafat / Muzdalifah / Madinah / Airport are allotted by the Moallim / SPC (Service
Provider Company) and Govt. of Saudi Arabia, not by the tour operator, Tawafe Ziyarat transportation is not included in this package.

All Hotel accommodation are sharing basis of 4 to 5 bedded per room, Separate room of 3 or 2 beded charged extra. Pilgrims who follow Pardah should carry necessary veil
cover.

The Pilgrims should carry light luggage cabin / hand baggage 7 Kg, size L55 X W38 X B22 cm and 30 Kg divide in 2 checking luggage size L65 X W55 X B35 cm to avoid extra
burden and airlines charges. Also carry light Backpack in MINA / during 5 days of Haj rituals (Mashaer).

Any Agama person or any relative or any guest of Pilgrims / Hajjis will not be entertained in the hotel rooms or Mina or Arafat. They can meet in reception counter only.

We purchase quality food from Saudi Govt. Authorised caterers and the food Menu and meals serve will be common for all pilgrims. No Food or Plates will be allowed to be
takeninthe rooms.

Allotment of Hajj License to HGO (Hajj Group Organiser) depends on Ministry of Minority Affairs (MOMA), Government of India, if in case the Hajj Quota is not allotted the
refund will be made to the booked hajis, after realisation of deposited fund from Government of India concerned Haj department.

Checking out on 12th Zil Haj before Maghrib from Mina after Jamarat Rummi is very difficult because of heavy rush, so the Hajjis can walk with group leader or can make
own arrangement to reach Makkah hotel.

During 5 days of Hajj (8th Zil Hajja to 12 Zil Hijja), there will be no arrangement of food in Makkah hotel.
Full package rate will be charged for any age of Children and children should accompany with parents.

The Hamdaan Travel Services (HGO) will not undertake any liability towards any loss / damage of life / property or any belongings what so ever untoward accident or natural
calamity or regional war.

The Hamdaan Travel Services (HGO) reserve the rights to change the travel date / time, package rates, flight fare etc, at any time of the year view to some unavoidable
circumstances word so ever if happened.

Person elderly or physically unfit or disable or having chronic disease must inform and settle with HGO at the time of booking and should accompany one helping person at
their own cost. No refund if any pilgrim report of restricted disease found positive in India or abroad, who unable to travel. (Note: Wheel chair should be carried and pull
by the pilgrim’s helping person)

Booking form serial no. 16 must be settled by Pilgrim / Haji with the tour operator (HGO) before their travel.

HGO / CHGO provide Haj services following the principle of “CAVEAT EMPTOR and GOVERNMENTS HAJ POLICIES” Haji must take training of Haj rituals / Orientation / Saudi
Health Guideline’s required vaccinations / Sign Tripartite Agreement etc, Haji should give their Haj services feedback through Indian Government “HAJ SUVIDHA” mobile

apps.
All pilgrims should carry smart android mobile phone for the booking of Rawda permit / Riyazul Jannah appointment through “Nusuk App” at Masjid e Nabawi, Madinah.
HGO s not responsible, in case pilgrims denied boarding or any Govt. Custody for carrying illegal articles.

Group leader decision will be the final for allotment of Bed in Makkah, Madinah hotels / Transportation / Foods / Mina Zone / Bed in Mina, Arafat / any spot matter or
anything not mentioned in these packages.

Any dispute related to facilities / services subject to the Jurisdiction of the courts in Kolkata.

HAJJ PACKAGE INCLUDES

(1)

Hajj Visa (2) Airlines Economy Class Ticket (or Similar) (Kolkata to Jeddah & Return from Madinah to Kolkata (3) Makkah Al

Mokarrama Non Shifting Hotel near to Haram Sharif. (4) Madinah Al Manawara after Hajj in Hotel near to Haram Sharif. (5) Air
Conditioner Buses to all transport and transfers. (6) Mina Air Conditioner tents with all modern amenities. (7) Arafat Air Conditioner
tents with all modern amenities. (8) Buffet, Breakfast, Lunch, Dinner with variety of quality Foods. (9) Qurbani (10) Ziyarat of nearby
holy places of Makkah & Madinah under the guidance of scholars. (11) Experienced Group Leaders all through the journey. (12)

Lau

ndry Service (Both Hotels in Makkah and Madinah) (13) Group Accidental Insurance (14) Hajj KIT with luggage bags & accessories

(Both for Male & Female Pilgrims) (15) 5 Litre Holy ZamZam water on the return at Madinah Airport.

Our Bank Account Details

(1)

HAJJ PACKAGE DOES NOT INCLUDE :

(1) Room Service in Hotels

(2) Transport Facility for Tawaf-e-Ziyarat

(3) Expense of Coolie / Potter and local convenyances.

HAMDAAN TRAVEL SERVICES

BANK OF INDIA
Current Account No.: 403220100445061 e SERELR L
IFSC  : BKID0004012 HAMOARN TRAVEL SERVICES

Branch : Lindsay Street, Kolkata e (4) Ext-ra Checkn:lg L'uggage above 30 Kgs would be
PAN No. : AADFH5119C | e paid by the pilgrim.
GST NO : 19AADFH5119C1ZP g VS (5) RT - PCR Test Report / any other Tests if required

L

BOOKING REQUIREMENT @hmd:EH Wf%pp @hamiam aveis Faconooc (0) ANy thing not mentioned in the package.

1) Valid International Passport with at least 6 months validity from the date of departures.
2) Hajj Booking payment of 5 Lakh and full payment before Hajj Visa approval.

3) Soft Copyand Colour Photograph 4 Pieces with white background of size 3.5x4.5cm 70% face.
4) PAN Card Copy, Aadhar Card Copy, (Pan and Aadhaar Mobile linked Haji name, Date of birth should be same as passport).
5) Mode of payment by Cheque /RTGS / NEFT / Net Banking favouring Hamdaan Travel Services.

DECLARATION BY CUSTOMER
| have read and understood the terms & conditions mentioned above and accept them.

Applicant Signature with Date
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